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SECTION-A

Note: Multiple choice Questions. All Questions are 
compulsory.                          (6x1=6)

Q.1 What is main function of document delivery service.

 a) To provide access to full text articles

 b) Loan service

 c) To notice new users

 d) None of these

Q.2 Which is/are the modules of housekeeping operator.

 a) Acquisition b) Serial control

 c) Cataloguing d) All of these

Q.3 Which is the right for circulation module.

 a) Manage user accounts

 b) Creates library catalogue 

 c) Tracks the location of library books

 d) Mange the library finance of library books
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Section-C

Note: Short answer type Questions. Attempt any eight 
questions out of ten Questions.                      (8x4=32)

Q.13 Write any five advantages of library Automation.

Q.14 Describe the challenges in library automation on brief.

Q.15 Describe the acquisition of cataloguing function in 
automation library.

Q.16 Write a short note on reference service.

Q.17 Write the steps for selecting a library software.

Q.18 Describe the development of library automation 
software.

Q.19 Describe library automation & write its three purpose.

Q.20 Describe the OPAC in brief.

Q.21 Write any five features of open source software.

Q.22 Write any five automated library services.

Section-D

Note: Long answer questions. Attempt any two questions 
out of three Questions.                               (2x8=16)

Q.23 Explain the process of library automation on detail.

Q.24 Define open source software. Explain the features of 
open source software.

Q25 Explain any two automated library services.
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Q.4 A software is :

 a) A set of files b) A set of database

 c) A set of programmer d) None of these

Q.5 Which is not the information service?

 a) CAS 

 b) SDI

 c) Bibliographical service 

 d) Issue software

Q.6 Which one is add in library software?

 a) Green stone b) Window

 c) D-Space d) Koha

Section-B

Note: Objective/Completion type questions. All questions 
are compulsory.                          (6x1=6)

Q.7 Sending an Email is the common feature of alerting 
service true/false.

Q.8 Write the name of any one library software.

Q.9 Define information service.

Q.10 Define bibliographic service.

Q.11 Write the example of open source software.

Q.12 Write the name of any one reference source.
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